Helix ALM in the Cloud—Frequently Asked Questions
Following are frequently asked questions about using Helix ALM hosted in the cloud. With this solution,
Perforce handles installation, configuration, database administration, data backups, and other administrative
tasks for Helix ALM and Helix ALM License Server for your organization.

Data security
Where is our data hosted?
We take hosting your data seriously. W e carefully selected Microsoft’s W indows Azure cloud platform to host
our products because of its first-class reputation for reliability, security, scalability, and flexibility. For more
information, visit the Windows Azure web site.

Who has access to my data?
Your data is your data. Every customer’s data is hosted in a separate environment. No one outside of
Perforce will ever have access to your data. Perforce will never share your data and will only access it to
manage the hosting service for you.

Backups and maintenance
How often is our data backed up?
Data is backed up daily and stored securely in an off-site location. We keep data backups for one week.

Is there any planned downtime for maintenance?
Perforce reserves every Friday from 10:30 pm – 3:00 am in the time zone where the cloud instance is hosted
for maintenance. We do not often need any or all of this time. You may experience Helix ALM outages
during this time. We will not send notifications about downtime for planned maintenance.
If additional downtime is needed for other maintenance, such as critical fixes, we will notify your primary
contact in advance.

Installation and getting started
What do we need to install?
If you are the Helix ALM administrator, install the desktop client and server admin utility. You will need these
clients to set up and manage Helix ALM. Use the client-only installer, which you can download from our web
site.
If team members will use the web client, they do not need to install anything. If they will use the desktop
client, they can download the client-only installer for their operating system and install it.

Does my IT team need to perform any tasks?
Not usually. For the web client, we use HTTPS over port 443. The desktop client uses port 99, which should
be open from your trusted network to your hosted cloud instance. In rare cases, these ports are not
accessible and your IT department needs to allow access.
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What setup is required before we start using Helix ALM?
Depending on your organization, you may perform all of these tasks or allow other high-level users perform
them.
1. Create projects using the Helix ALM Server Admin Utility
A project contains all information you want to track, including requirements, documents, issues, test cases,
and test runs. You may use more than one project depending on your organization’s needs. See the server
admin utility help for information.
2. Add seapine.net as a safe sender for email
Email and other notifications sent from Helix ALM are sent from a seapine.net address. Make sure that
seapine.net is not blocked by your spam filter.
3. Add users
Using the Helix ALM desktop client, log in to a project and add users. W hen you add a user, you can specify
contact information, create a password, and assign licenses. If a user will access multiple projects, make
sure you add them to each project. See the Helix ALM help for information.
4. Add security groups
A security group is a collection of users who perform similar tasks and help you limit access to Helix ALM
features and information. Add security groups and then add users to them. A user must be in a security
group to access a project. See the Helix ALM help for information.
5. Provide getting started information to team members
Make sure team members have all information they need to get started, such as the Helix ALM URL and
login information.
You also may want to customize fields, workflows, and other areas to support your terminology and process.
See the Helix ALM help for information.

What information do users need to get started?
Web client users
Make sure team members use a supported browser. Provide team members with the following information:


Helix ALM URL (e.g., http://yourcompany.seapine.net/ttweb)



Username and password



Name of the project to work in

Desktop client users
Make sure team members use a computer that meets the minimum system requirements. Provide team
members with the following information:


Server connection information



Username and password



Name of the project to work in
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Upgrades and support
What do I need to do when a new Helix ALM version is released?
One advantage of using Helix ALM Cloud is that upgrades are seamless and you do not need to do anything
when a new product version is released. Perforce will upgrade Helix ALM promptly when a new version is
available.


If your team uses the web client, no client upgrades are required.



If your team users the desktop client, they are automatically prompted to download and upgrade it. It is
a simple process that only takes a few minutes.

Who do I contact if we have a problem?
Contact Perforce Support if you experience issues. You may also want to browse our documentation and
knowledgebase for help.

My organization currently hosts our Helix ALM installation. What do we need to do
to move to the cloud?
Contact Perforce Sales to discuss more information about Helix ALM Cloud and a transition plan for your
organization.

Other
Can we install other software or make changes to our hosted environment?
The Helix ALM Cloud environment is optimized for Helix ALM. Third-party software and non-standard
access is not allowed. If you need other software or access, you can host Helix ALM on premise or move
your installation to the cloud using your own cloud service provider.

Is there administrative functionality that I do not have access to when using Helix
ALM in the cloud?
There are some administrative features you do not have access to, such as managing the Helix ALM
License Server. If you need help managing the server or changing other settings, contact Perforce Support
for help.

If we no longer use Helix ALM in the cloud, can we get a copy of our data?
Yes. Contact Perforce Support to discuss a transition plan.
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